
1. Pre-install check

Notes:

1) It is recommended to read the Operating 
Manual in full – download here.

2) Monitor should be positioned within range of 
gateway. 

3) Multiple monitors form a mesh network which 
increases coverage. The Zigbee topology tool in 
your HEX dashboard can be used for verifying 
network signal strength during commissioning. 

4) The gateway is pre-configured for DHCP to suit 
most networks. For alternative configurations 
see Operating Manual.

❑ Test Ethernet port for internet access

2. Create HEX User Account

3. Connect Gateway 4. Connect Monitor

5. View Data on HEX 

❑ Register at https://hex2.nuwavesensors.com
❑ Add your monitor and gateway here

❑ Attach antenna and point upwards
❑ Connect to power and Ethernet port
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❑ Connect to power, wait up to 5 minutes
❑ Middle LED turns solid blue once fully connected 

https://airsentric.com/wp-content/uploads/2023/04/AirSentric-WB55-Operating-Manual-rev-2.8.pdf
https://hex2.nuwavesensors.com/sensors
https://hex2.nuwavesensors.com/manage
http://www.airsentric.com/
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